
NEW PROVIDER!My Health Onsite offers a prescription mail delivery program at the 
employee health and wellness center that is a convenient way to get 
recurring prescriptions delivered directly to your home.

ASM Mail Order Services enable you to receive your medications directly at 
home. These services offer a cost-effective solution for obtaining long-term 

maintenance medications. For added convenience, we also provide a mobile 
application that allows you to track your orders and request refills. Our 

pharmacy staff is always available to answer any questions you may have.

Get to Know Our Mail Order Provider: 
ASM Home Delivery

Starting March 1, 2026
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CLICK 
for FAQ 
About 
ASM

NOTE: if your address/phone number changes, please notify the 
health center staff immediately, this is important for prompt refills.

It’s time to take advantage of your  
NO-COST Prescription 
Mail Order Delivery Program

HOME DELIVERY 
Medications are shipped in secure packaging 
via UPS. 

90-DAY SUPPLY 
Ideal for maintenance medications, reduced  
refill frequency, overall cost savings, and 
increased access to your medications.

PHARMACIST SUPPORT 
Access to licensed pharmacists for  
consultations via toll-free phone number 
(888-MY-ASMHD) 24/7 or via 2-way text  
messaging via the Your Local Pharmacy App. 

MEDICATION 
MANAGEMENT TOOLS 
Your Local Pharmacy App allows you to access 
your prescriptions, request refills, or contact a 
pharmacist or technician for assistance.

EMAIL AND TEXT 
NOTIFICATIONS 
You are notified when medications  
are ready to refill, ready to ship,  
and delivery tracking  
information via a text  
or email.

7041 GIRLS SCHOOL ROAD
INDIANAPOLIS, IN 46241

(888) MY-ASMHD
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Home Delivery: Medications are
shipped in secure packaging via UPS.

90-Day Supplies: Ideal for maintenance
medications, reduced refill frequency,
overall cost savings, and increased
access to your medications.

Pharmacist Support: Access to
licensed pharmacists for consultations
via toll-free phone number (888-MY-
ASMHD) 24/7 or via 2-way text
messaging via the Your Local Pharmacy
App.

Medication Management Tools: Your
Local Pharmacy App allows you to
access your prescriptions, request
refills, or contact a pharmacist or
technician for assistance.

Email and Text Notifications: You are
notified when medications are ready to
refill, ready to ship, and delivery
tracking information via a text or email.SCAN BELOW FOR ACCESS TO YOUR

LOCAL PHARMACY APP
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https://www.myhealthonsite.com
https://c03118c6-0d53-4f9e-8be7-7da51d0928ce.filesusr.com/ugd/b38e4c_cb65d54a627a44e0b4aa47fce5a83d91.pdf


Schedule an appointment with your My Health Onsite 
provider today to renew your medications. Make an 

appointment via the healow app (practice code: DAAEBD), 
through our online patient portal at www.my-patientportal.com 

or by contacting the Patient Support Team.

Getting Started

Registration & Account Look Up
You can’t log in to app until your first prescription is 
processed through ASM Home Delivery

1. Open Local Pharmacy App
2. Tap “Register”
3. �Search ASM Home Delivery Pharmacy 

using zip code (46241).
4. Select ASM Home Delivery

Find Your Account
1. �Access your account using a 

combination of date of birth, 
prescription number, or your first  
and last name

2. Tap “Find My Account”
3. Select your profile

ASM Home Delivery | How to Use the Mobile App

yourlocalpharmacy.com/ 
registration/login

DOWNLOAD 
Your Local Pharmacy App Inside the App

Rx Dashboard 
Your Dashboard show you a quick snapshot 
of prescriptions in progress, any refills that 
are due soon, and ASM Home Delivery 
Pharmacy’s information
In your Rx Dashboard, please tap the 3 lines icon in 
the top left corner to access the next sections below.

Rx in Progress 
Displays information about prescriptions 
that are being processed or set for delivery. 
You can view details such as the Rx number, 
quantity, days’ supply, payment metod 
(insurance or cash), amount due, and 
prescriber name.
Unprocessed prescriptions will not appear in your 
account until they are ready to be filled.

Rx History
Shows your past prescriptions, including 
whether they were or not they were 
delivered, along with detailed Rx 
information.

Refill Rx 
Shows prescriptions available for refill. 
Select the Rx checkbox, tap “Request 
Refills,” and choose either “Pickup” or 
“Deliver.”You can also leave notes for the 
ASM Home Delivery Pharmacy team. Finally, 
tap “Send Refill Request” to submit.

Messages 
Allows you to communicate with the ASM 
Home Delivery Pharmacy. You also have the 
option to take and send photo attachments 
to the ASM Home Delivery Pharmacy team.

Update Profile 
Choose how you would like to receive your 
communication; Manage and Edit family 
members under your account 

INSIDE THE APP
Rx Dashboard: Your Dashboard shows
you a quick snapshot of prescriptions in
progress, any refills that are due soon,
and ASM Home Delivery Pharmacy’s
information.
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GETTING STARTED
REGISTRATION & ACCOUNT LOOK UP

1.Open Local Pharmacy App
2.Tap “Register”
3. Search for ASM Home Delivery Pharmacy
by city (Indianapolis) or zip code (46241)
4. Select ASM Home Delivery

FIND YOUR ACCOUNT
1. Access your account using a
combination of date of birth, prescription
number, or your first and last name
2. Tap “Find My Account”
3.Select your profile

In your Rx Dashboard, please tap the 3 lines icon
in the top left corner to access the following:

Rx in Progress: Displays information
about prescriptions that are being
processed or set for delivery. You can
view details such as the Rx number,
quantity, days' supply, payment method
(insurance or cash), amount due, and
prescriber name.

Messages: Allows you to communicate
with the ASM Home Delivery Pharmacy.
You also have the option to take and
send photo attachments to the ASM
Home Delivery Pharmacy team.

Rx History: Shows your past prescriptions,
including whether they were or not they
were delivered, along with detailed Rx
information.

Refill Rx: Shows prescriptions available for
refill. Select the Rx checkbox, tap "Request
Refills," and choose either "Pickup" or
"Deliver." You can also leave notes for the
ASM Home Delivery Pharmacy team. Finally,
tap "Send Refill Request" to submit. My Enrollments: Choose to receive

communication via email, SMS or
phone.

Manage Family: Allows the primary
account holder to edit family members.

Adding Family Members: In "Manage
Family," click the family member icon to
add a member by entering their Date of
Birth and Prescription Number.

Pharmacy Info: You will see contact
options for the ASM Home Delivery
Pharmacy, including phone, email, and
website.

Switch Between Patients: You can
also choose to switch between family
members (if applicable) by tapping the
user icon in the top righthand corner
and selecting “Switch Patient”

MY PROFILE

You can’t log in to app until your first prescription
is processed through ASM Home Delivery

Unprocessed prescriptions will not appear in
your account until they are ready to be filled.
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